
Member Concierge Kiosk Tutorial



1.) When you first access the Kiosk, you will 
be greeted with the terms of service screen

2.) Simply touch the screen to 
begin your session



3.) The next screen will ask you to scan 
your GVR member card

4.) Tap your GVR member card on the 
scanner located on the desk, next to 

the computer monitor 



5.) You will now see the Member Concierge page. From here you can touch, or click on, one of the 
icons to go its corresponding page. Here is a list of what is currently available:

GVR Ballot Box - Voting in GVR Elections

eBlast Weekly Updates    - Weekly eBlast

eBlast Clubs & Activities  - Club & activity related info 
GVRNOW!                           - Monthly Newsletter

GVR Website                      - Link to GVR Website

Calendar 
Registration 
FAQ
Survey
Retire Arizona

- GVR Events Calendar
- GVR class registration
- Frequently Asked Questions
- Direct link to current surveys
- Retire Arizona Website



6.) If you would like to return to the concierge 
page, you can do so at any time by touching, or 

clicking on the home icon, located here.

7.) If you want to visit a site not listed on the concierge page,  use 
the provided keyboard and mouse to type into the address bar at the 
top of the page. For instance, if you touch or click on the address bar 
and type News you will be directed to a Google search for all things 

news related. You can also type a website address, 
for example: yahoo.com



Quick notes: 
● Each session on the Kiosk will last 20 minutes
● After 20 minutes, the Kiosk will automatically return to the initial login screen
● After 5 minutes of inactivity, the Kiosk will automatically return to the initial login screen
● No information is saved or stored on the Kiosk
● All session information will be automatically deleted once the session has closed

8.) When you have completed your session, 
you can logout of the Kiosk by clicking the 
End Session button located at the bottom 

right corner of the screen.

*Please remember to fill out a quick 
survey after your member concierge 

session, which will be available on the 
kiosk home screen.




